Q GeoUision:

Webcam Server Setup

Document ID: C01B1208

Objectives:

Multicam Webcam Server Setup
Applicable Multicam version: v8.0 and above

Network Port Configuration
Locate local IP address for DVR and router
Access Router and Port Forwarding

Access from the Internet

Multicam Webcam Server Setup

1. In GeoVision Multicam software, click on Network button
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2. Select Webcam Server to bring up Server Setup window
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3. Under General tab, Enable Remote Control and Run
Viewlog server options are checked by default. If not,
v Select Enable Remote Control if Control Center
software is used to control this DVR
v' Select Run Viewlog server to allow Remote Viewlog
connection
v' For v8.2 and newer, Select Run Bandwidth Control

Server to allow bandwidth control
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4, Under Server tab,
select “Run
GeoHTTP Server”.
Copy down HTTP
Port, Command Port,
and Data Port
numbers. (By
default the ports are
80, 4550, and 5550
respectively)

06 Side

. Click on “OK” to exit
Server Setup and
enable Webcam
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6. After Webcam

Server is DEC 6

10:52:53

activated, a Web Q GeoUision: Q GeoUision: 106 60G8
and CCS sign

should appear in

the blue box on A .
the right C ceovision (= Geovision

(2 Geovision: (& Geovision

v’ At this moment, you should be able to access Webcam
on LAN. You may also confirm that you have set up the
above steps correctly by going to http://127.0.0.1 in
Internet Explorer on your DVR.

o If you have setup correctly, you should be able to
see a Webcam Login page as shown below,
otherwise you will need to verify above settings
again.

W | @ Login B v B v @ v [)page v {Tooks v~

(2 GeoUision

Password:

[7] Guest Login

] Remember My ID and Password

Change Password
Forget Password

@ Internet | Protected Mode: Off %100% ~


http://127.0.0.1/
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Network Port Configuration

Locate local IP address for DVR and router

7. To locate the local IP address for DVR and router, perform
the following steps on the DVR:
v' For Windows Vista®: Click Start, then type in “cmd”
in the search box
v' For Windows XP®: Click Start, then Run, and type in
“cmd” in the search box

or

Connect To

Control Panel
Default Programs

Help and Support

»~ Seeall results

| - Search the Internet

» | v J

Administrator: C:\Windows\system32\cmd.exe lE@Iﬂ_hj

Microsoft Windows [Uersion 6.0.68801
Copyright (c> 20086 Mi

crosoft Corporation. All rights reserved.

C:\Users\Admin>ipconfig,_
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9. Locate DVR local IP address: for the example below,
DVR’s local IP is 192.168.0.139
Locate router local IP address: for the example below,

router’s local IP is 192.168.0.1

EX Administrator: C:\Windows\system32\cmd exe
C:\Users\ﬂdmiﬁggpconfig

Wlindows IP Configuration

Ethernet adapter Local Area Connection:

Connection—specific DNS Suffix . =

Link-local IPv6 Address . . . . . : feB8@::£515:4397:4c?6:7ch?x9
B EAddreS S oo 19216805137

subnet Mask = 255.255.255.4

Default Gateway s 192.168.0.1

Tunnel adapter Local Area Connection 6:

Media State : Media disconnected
Connection—specific DNS Suffix . :

Tunnel adapter Local Area Connection¥* 7:
Connection—specific DNS Suffix . :
Link-local IPv6 Address . . . . . : feB8@::5efe:192.168.0.139410
Default Gateway H

C:\Users\Admin>_

v The DVR local IP address is necessary for users to
view Webcam on LAN and for port forwarding in the
next section

v The router local IP address is necessary to login to the
router for port forwarding in the following step
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Access Router and Port Forwarding

10. Enter router’s local IP address from step 9: : for the
example above, router’ s IocaI IPis 192.168.0.1

11. Access the router [ Connect to 192.168.0.1 (2 o]

Google |G- E| Go| & E v | ¥ Bookmarksv &0 blocked | ¥ Check v ' AutoLink v

W ‘ (* Digital Video Surveillance System V GeoVision Inc. ‘ ‘

| Home | Contact Us | Sitemap | Career:

Q GeoUision

Company Products Solutions Downloads News
’

SURVEILLANCE
SYSTEM

GV-Combo Cards = FEATURED NEWS

FROST & SULLIVAN

with user name and = '
password provided by bk

th e ro Uter m an UfaCtu rer The server 192.168.0.1 at Linksys RVS4000 requires a

username and password.

Warning: This server is requesting that your username and
password be sent in an insecure manner (basic authentication
without a secure connection).

User name: [ 54 v
Password:

["]remember my password

Lo || concel |

—

v If you do not know your user name and password for
the router, contact your network administrator or check
with your router manufacturer to see if there is any
default user name and password (i.e. admin)
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12. Once logged into the router, open up another Internet
Explorer browser and go to http://www.portforward.com,
then click on Routers in the second paragraph (Our
Routers section...)

72 PortForward.com - Free Help Setting up Your Router or Firewall - Intemet Explorer provided by Dell

ttp://wwnw.portforward.

Google |G~ E|G°1"® & v| €% Bookmarksv S}Ob!o(ked‘ “% Check v Autolink v - Zutofil| [a Send tow
2 4 | P PortForward.com - Free Help Setting up Your Ro... \7\ By B v &

Home Guides Reviews Store Support Forum Requests
Ads by Gooale 4 Port Router Port Triggering Port Forward Nat Problem

Click here to Automatically 'SE.?.;:E{] ;2;:,':;1:::;" ;,.I,i!:ant

i = +Click ‘Update Router’
Forward ports with PFConfig! R

PortForward comis proud to offer help setting up port forwarding on your router or firewall. Many Internet users are not aware of how to configure their router or
firewall in order to use applications like Peer-to-Peer file sharing (PtoP), Internet Games, Web serving, FTP serving, WebCams, IRC DDC, and Instant Messaging
such as AIM, ICQ, Yahoo and MS Messenger.

ection offers detailed walkthroughs on how to setup port forwarding. These how to guides make it easy to setup your router or firewall for any

Routers can be tough to configure. Our Help and FAQ page gives general tips and definitions. These can help if you can't connect to your router, or are unsure of
some of the terms on this page. If you do not know exactly what you are doing or are having problems, Start Here.

Tty our Common Ports ports page if you nieed to know what ports are required by a commonly used software application. We will be adding more to this section
soon! If you would like to submit ports used by a common software application, please send that information to us using our Requests page.

13. In the router index, scroll down the page and select the
brand and model of the router currently using

/2 PortForward.com - Free Help Setting up Your Router or Firewall - Windows Interet Explorer

v | 4| x [ AMSearch L~
% &0 | PF PortForward.com - Free Help Setting up Your Ro... [7‘ B v B v @ v [irpage v {FTooks v
Monitor Routers & WAN links. Optimize IT Can Help Biz Go Green With Video Got an application that needs to be -
Router Performance. Conferencing. Here's How. irevall friendly? Try echoWare!
vwan.OpManager.com vawe.nefsis.com wvan.echogent.com |
Ads by Google H
Your external IP address is 24.248.96.178
2wire DOVADO Longshine SMC
« 1000hg +« UMR_Broadband o LCS-883-DSL-4F o 1244TX
o 1000hw  2404WBR
< 10008 Draytek Loopcomm s 2504WBR
» 1000sw « 2804WBRP-G
. igogti . LP-3186 » 2804WBRV2
o JIUUnW « LP-AL2011 %
« 1701HG LP-AL2014P .
« 1800hg = .
800hg « LP-AL5011P
. Ohw .
1 :
~ 3700he Lucent Technologies i
« 2700HG-B : .
2700HG-D 5 5 o CELL-22A-FX-CZ 7004VBR
< 2700HG-E DSE-Dick Smith Elec + 7004VBRv2
» 2700HG-S MacSense o 7004VBRV2EU
. o XH1149-REL10v2 .
& o XH1149-Rel9P-B1 MIH-1302 .
o « XH1169-REL10v2 e i .
& o XH1169-Rel9P-B1 ; ‘
" Marconi
. .
. . .
» " « Marconi-Model2 %
« 3800HGV-B % » Telkom-Adsl i
« BT2700HG-V o » Telkom-PremiumCombo &
« X7721r "
dcom + 7901BRA-A2
MaxGate « 7904RRA =
& € Internet | Protected Mode: Off #100% v


http://www.portforward.com/
http://www.portforward.com/english/routers/port_forwarding/routerindex.htm
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G

14. After the router is selected, the
second page will prompt you for a
software application which you
want to port forward for. In this
case, scroll to ‘G’ section and
select GeoVision Webcam as the
application

Gz g
Gamespy Tu
GeoVision CenterV?2
GeoVision DispatchServer
GeoVision DMIP
GeoVision RemotePlayBack
GeoVision RemoteView
GeoVision SMS

GeoVision TwinDVR with
Webcam

GeoVision TwinServer

forwarding on your router. Enter NUnet
GNUtella
the last segment of DVR local IP B

address as found in step 9 above

H : SGeoVision Vital Sion Monitor
15. The next page WI” Iead you to B (L}So\'i;on \\%ebcanz -
step by step instruction for port - Giants Citizen Kabuto

/2 Port Forwarding for the Linksys WRT54G - Windows Intemnet Explorer

e[ g port f ing/Linksys/WRT  Webcam.htm ~| 4| x | 4 search L~

. — 2 »
¢ 4 | P Port Forwarding for the Linksys WRTS4G |- [ v = v |:r Page v (i Tools v

Port Forwarding for the Linksys WRT54G

Ads by Google

Z o *Select your router from a list
Click here to Automatically .Splect the programs you want

i i +Click ‘Update Router’
Forward ports with PFConfig! - e

To setup port forwarding on this router your computer needs to have a static ip address. Take a look at our Static [P Address guide to setup a static ip address.
When you are finished setting up a static ip address, please come back to this page and enter the ip address you setup in the Static IP Address box below.

Do not skip this step!

Please enter the static ip you want to forward to:

192.168.1.25

Fle Edit View Favorites Tools Help

K v ) - \x\] 12 .\‘ () search 521
Done & @ Internet | Protected Mode: Off #100% v

16. Follow the instructions as indicated on the webpage.
Please note that for basic remote viewing, only three ports
are required as indicated in step 4
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v To verify whether you have port forwarded your ports
correctly, go to www.canyouseeme.org in Internet
Explorer

"5 Open Port Check Tool - Internet Explorer provided by Dell

2 S £ | http://canyouseeme.org/

ugl G~ E] Go +r{.’; 3 l % Bookmarksv &0 blocked ‘ ‘% Check v ' Autolink v Aute

W \j:j |~ | 3 Facebook | Aron Yu's Notes | @& GeoVision Technical Supp... | @ Open Port Check Tool ¢ |

CanYouSeeMe.org - Open Port Check Tool

This page will serve as a free utility for remotely verifying a port is open or closed. It will be useful for users who w
or ISP is blocking certain ports.

Your IP:  24.248.96.178 Common Ports
What Port? FIp 2L
SSH 22
Check Telnet 23
SMTP 25
Web 80
Direct Business Broadband Pop3 110
High Speed & Efficient, Low Cost Full Managed & 5
Dedicated Service IMAP 143

www.ftsbroadband.com

Other Applications
Remote Desktop 3389
PC Anywhere 5631

v" Using its Open Port Check Tool, type in each of the
port you have forwarded from the previous steps to
check the result. Enter port number in the box next to
What Port? Then click on Check

CanYouSeeMe.org - Open Port Check Tool

This page will serve as a free utility for remotely verifying a port is open or closed. It will be useful for users who wish

or ISP is blocking certain ports.

Your IP: | 24.248.96.178 Common Ports
FIP 21

‘What Port?

at Por e »

[ Check | Telnet 23
SMTP 25
Web 80

Direct Business Broadband Pop3 110

High Speed & Efficient, Low Cost Full Managed & X1

Dedicated Service AP 143

www.fisbroadband.com

Other Applications
Remote Desktop 3389
PC Anywhere 5631

Serial Ports for IP PBX

Low cost, ROHS adapters Integrate serial PMS

with IP PBX CeLFiitix

www.precidia.com with Google Toolbar for
more secure browsing.

Ads by Google O

Success: I can see your service on 24.248.96.178 on port (80)
Your ISP is not blocking port 80

10


http://www.canyouseeme.org/

v' Repeat the same process for each port you have

opened

Q GeoUision:

o For each port that is open and port forwarded

correctly, you should see a green Success

message as shown above

o For each port that is NOT open and port
forwarded correctly, you will see a red Failed

message at the same location
v If you see Failed message for any of the port, you will

need to restart from step 10 and try to port forward

that port again

v If you are unable to perform port forwarding, or if you

have guestions or difficulties getting the ports to be
opened, please contact your router manufacturer or
Internet Service Provider directly as they should be

able to assist you on the process

Actiorted
http://www.actiontec.com
/support/index.php

St ol o

http://www.netgear.com/Sup

D-Link

Building Networks For People

port.aspx http://support.dlink.com/
LINKSYS' M .
A Division of Cisco Systems, Inc. M
WESTELL

http://www.linksys.com/s

upport http://www.westell.com/tech | http://support.2wire.com/
nical-support/technical-
support.html
L
g

877-722-3755

888-321-2375

800-567-6789
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C. GeoUision:
Access from the Internet

17. To check your external IP address, go to websites such
as www.whatismyip.com or www.canyouseeme.org in
Internet Explorer on the DVR

v You will need your external IP address when
attempting to connect from a PC outside the network

18. Once ports are forwarded correctly, on any remote PC,
open Internet Explorer and type in the external IP address
of the DVR from step 17. Then enter ID and Password
and click Login

T ——
R B = hp://123587515

>
% 4 | @ Login % v B v @ v [ Page v (G Tools v

(® Geovision

IPassworct

Guest Login
[7] Remember My ID and Password

Login_|

Change Password

& Internet | Protected Mode: Off #100% ~

v The ID and Password is the same as the ones used
on the DVR locally

12
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19. Install all ActiveX control necessary if prompted by the
Internet Explorer browser, then you should be able to view

your DVR cameras online

/2 Webcamserver - cObf78ac-631a-49c5-9787-1bd0e561afe2 - Windows Internet Explorer

Kole/Rdl = hiip://1921680.51/webcam login

%8 4t | @ Webcamserver - cObf7Bac-631a-49c5-9767-1bd0e... | |

(2 geovision
» Live View

» Remote Play Back
'n' Emap

V;ﬂ POS Live View

all

YL

|\ Download

Home

Live View > Mpeg4 Encoder Viewer > 1 Window

€ Internet | Protected Mode: Off #100% ~
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